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Library Feedback Analysis for AY 2022-2023 

As part of a continuous quality improvement strategy, the institution employs a structured 

feedback mechanism to assess library performance across multiple dimensions. Each 

academic year, student perceptions and experiences are systematically collected through the 

institution’s ERP (Enterprise Resource Planning) system. 

The feedback framework encompasses critical aspects of library operations, including Book 

collection, E-resources, library services, library staff and library environment. 

Library Committee Member Notice for AY 2022-23 
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Library Committee Member Notice for AY 2022-23 
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Screenshot of Feedback collected through ERP System AY 2022-2023 
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Feedback received from students on various aspects of Library for AY 2022-2023 

 

STUDENT FEEDBACK 2022-2023 

Respondents : 21 

Sr. 

No. 
Parameters 

1-

Excellent 

2- 

Very Good 

3- 

Good 

4- 

Satisfactory 

5- 

Unsatisfactory 

1 
Book Collection - 

Relevance 
28.6 19 4.8 14.3 33.3 

2 
Book Collection - 

Adequacy and Availability 
23.8 23.8 9.5 33.3 9.5 

3 Book Collection - Variety 28.6 23.8 4.8 9.5 33.3 

4 
Book Collection - 

Arrangement 
57.1 14.3 23.8 4.8 0 

5 E-Resources - Relevance 33.3 14.3 28.6 9.5 14.3 

6 E-Resources - Accessibility 28.6 38.1 23.8 9.5 0 

7 
Services - Effective Library 

OPAC (Online Catalogue) 
19 23.8 4.8 42.9 9.5 

8 
Services - Circulation 

Service 
23.8 42.9 4.8 23.8 4.8 

9 
Services - Reference 

Service 
28.6 19 23.8 14.3 14.3 

10 
Services - Internet & Email 

Service 
52.4 28.6 4.8 9.5 4.8 

11 
Services - E-Journal & E-

Resources 
28.6 28.6 9.5 4.8 28.6 

12 Staff - Helpfulness 52.4 14.3 0 28.6 4.8 

13 
Staff - Promptness & 

Timeliness 
38.1 19 4.8 4.8 33.3 

14 
Environment - Conducive 

for studies/other usage 
52.4 4.8 9.5 0 33.3 
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Analysis of Feedback: 

 

Feedback is collected annually to assess the effectiveness of library facilities across fourteen 

key parameters. Students are asked to rate various aspects of the library services on a scale 

ranging from excellent to poor.  

 

The results indicate that over (57.1%) of students rated the arrangement of the book 

collection as excellent. Additionally, (52.4%) students expressed high satisfaction with 

services such as internet and email access, which were also rated as excellent. However, 

approximately 33.3% of students indicated that improvements are needed in the variety of the 

book collection as well as in creating a more conducive environment for study. These 

findings suggest targeted areas for development to improve the overall student experience 

within the library. 
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Compliance Report of Library Feedback from Students (2022-2023) 

 

The following feedback points received from students and necessary action taken by Library 

are as follows: 

1. Point: syllabus book makes available in PDF format  

Action Taken: 

The library regularly acquires the latest editions of books in accordance with the 

prescribed course syllabus. Additionally, the titles specified in the syllabus are 

procured in electronic format (e-books) to facilitate broader accessibility. URL links 

to these e-books are made available on the AIT website. Access to the e-books has 

been provisioned for all library users through both the institutional intranet and 

remote access platforms. 

 

2. Point: Improve Internet facility  

Action Taken: 

Efforts have been undertaken to enhance the internet and Wi-Fi facilities within the 

library reading hall. An extra router has been installed in the library reading hall to 

ensure stronger and more reliable wireless access for users. 

 

3. Point: Reading Hall Environment 

Action Taken: 

A dedicated library attendant is assigned to the reading hall to maintain silence and 

ensure a conducive environment for study. 

 

 

 

 


